TANDEM T

WHOLESALE INBOUND DID RATE SHEET

Unlimited IP ports: Customer may qualify for unlimited usage plans providing proof of traffic to support 96 minimum
ports. Clients must identify concurrent calls coming inbound to their network.

IP PORTS TIER 1 TIER 2 TIER 3 BLENDED | DID

96-1000 $9.00 $12.00 $15.00 $12.00 $0.50
1001-2499 $7.00 $10.00 $13.00 $9.00 $0.35
2500-5000 $6.00 $8.00 $12.00 $8.00 $0.25
5001+ $4.50 $7.00 $10.00 $6.00 $0.15

Please see Tier Rate Center Attachment for Corresponding LATAS/DIDs.

1. |P PORT Bandwidth Bursting: While TANDEM is not in any way obligated to allow Customer IP PORTS
to exceed the amount ordered, it may choose to do so in its sole discretion. If during the billing cycle,
should Customer’s “peak period” of usage of IP PORT's exceeds the number of IP PORT’s ordered by
Customer, then Customer will be billed for the total IP PORT's utilized.

MEASURED PER MINUTE PLAN: Customer can option to be billed for the number of DIDs ordered or ported
multiplied by the applicable rate found in the table below on a Monthly Recurring Charges (MRC) (RPM is Rate per
Minute):

Monthly accumulated minutes RPM DID

Min. 100,000 to 250,000 0.0040 $0.75
250,001 to 1,000,000 0.0030 $0.50
1,000,001 to 2,000,000 0.0025 $0.25
2,000,001 + 0.0015 $0.15

Local Number Porting: Customer may choose to Port existing DIDs from another Provider to TANDEM (commonly
referred to as Local Number Portability or LNP) to be used with this Service. Numbers Ported to TANDEM will incur a
surcharge for each number ported.

Number Porting Surcharge MRC NRC
DID LNP, Per Number Ported to TANDEM As per rate
TRANSIT schedule $10.00

2. Number Migration Surcharge: the option to migrate DIDs from TANDEM to an alternate provider is
subject to TANDEM'’s agreements with its source. If the DIDs can be ported there may be charges that
will be incurred by Customer and the amount of those charges will be determined on a case-by-case
basis.

Change of Plans: Customer may Switch Rate plans at the beginning of each month. Customer agrees
to pay any previous monthly charges incurred during any month that service reductions are requested.
Customer must settle all past due balances before a rate plan reduction can be effective.

ICB PROCESS: Customer may request proposals on an Individual Case Basis for any volume not

reflected in this RATE SHEET. Our Sales department can be reached via email:
Sales@TandemTransit.com.
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